
This program enables Hilti employees to help 
families in precarious housing situations with 
no possibility of improving their living condi-

tions. It also offers the opportunity to strengthen 
soft skills and expand the area of expertise. 

The project «Houses for Bosnia-Herzegovina and 
Croatia» includes a five-day on-site work assign- 
ment in which volunteers help a local NGO build 
houses for families in need. Not only do participants 
get to know each other outside the workplace and 

bring their newly acquired skills back home, but 
they also change a family’s live forever.

The work is carried out under the direction of the 
NGO «House of Good Tones» and includes  simple 
manual tasks such as cutting boards, insulating walls 
or laying floors. Because all tasks are performed 
under the guidance of professional workers, neither 
prior knowledge nor special training are required. 
There are no costs for team members. The volunteer 
work is compensated as working time.
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https://www.youtube.com/watch?v=7j8jsc0Xtmo
https://www.youtube.com/watch?v=YRr70LyaiwI
https://www.youtube.com/watch?v=JaDxaDNuGBg
https://www.youtube.com/watch?v=-f3LWOWCUiw
https://www.youtube.com/watch?v=La_6L7aZdZc


Expectations General conditions

Reason for engagement
Bosnia-Herzegovina is still suffering from the late 
effects of the war. Many regions lack jobs and 
affordable housing. Whole families are forced to 
choose between precarious living situations or – 
if at all possible – migration. In contrast, Croatia 
has now largely recovered from the war. However, 
following the devastating earthquake in Petrinja, 
the EU country is now faced with the task of 
accommodating thousands of people in emergency 
shelters. In many cases, it will be decades before 
those affected can return to the places, they once 
called home. In Bosnia-Herzegovina as well as 
in Croatia families in rural areas suffer most. 
This program is therefore addressing precisely 
this issue and helping families in need to build a 
sustainable livelihood.

Collaboration partner
The project takes place in collaboration with «House 
of Good Tones». The organization has already built 
several hundred houses equipped with everything 

a family needs to live – including a bathroom, a 
kitchen, a living room and two bedrooms. While 
«House of Good Tones» selects the beneficiary 
families, organizes the construction materials 
and provides professional workers, Hilti is helping 
on site with technical and labor resources. The 
Houses are paid for by Hilti Foundation.

Selection process
The beneficiaries are primarily families with children 
who live to a large extent from agriculture and 
whose current housing situations are unbearable. 
As a further prerequisite, the beneficiary families 
must be able to provide a plot of land, have the 
concrete foundation poured in advance and pro-
vide lunch as well as drinks for Hilti volunteers and 
other workers. 
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To be prepared for all eventualities, clothes for 
different weather conditions should be brought 
along. Keep in mind that on construction sites, 
sometimes irremovable stains cannot be avoided. 
In addition to long and short pants, warm sweaters, 
a weatherproof jacket, warm socks and sturdy 
shoes should also be considered. 

Participants will be provided with T-shirts prior 
to the start of construction activities, as well as 
protective clothing such as helmets and gloves. For 
the evening activities, one or the other comfortable 

piece of clothing should not be missing either, as 
well as a pair of casual shoes. Bosnia-Herzegovina 
and Croatia use power sockets according to the 
EU standard. Therefore, participants from non-EU 
countries may need adapters.

Tips and tricks around the choice of clothes and luggage 
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E-mail contact

mailto:beatrix.baettigstaud%40hilti.com?subject=Houses%20for%20Bosnia-Herzegovina%20and%20Croatia
https://www.youtube.com/watch?v=Rxku90xZofM
https://houseofgoodtones.org/en/foundation/
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